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72% of physical security pros expect roles to change over next 2 years

The first annual Voice of the Customer
Benchmarking Survey by global service-based
systems integrator Convergint revealed that the role
of physical security professionals has grown
increasingly complex, now requiring intensive
information technology (IT) skills in areas like
cybersecurity and cloud computing. The survey found
that 72% of physical security professionals anticipate convergijnt

that their roles within their organizations will change in

the next one to two years — with an increased emphasis on emerging technology, including artificial
intelligence (Al) and machine learning, mobile credentialing and autonomous solutions.

The elevated status of physical security is also evident. Indeed, 35% of survey respondents noted that
they report directly to the CEO or other C-level executives, demonstrating how physical and electronic
security and risk management are now of organizational and strategic importance.

Read more . ..

How Facility Condition Assessment data contributes to overall lifecycle
management of equipment, and ultimately, the building or campus
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Cyclical vs. Maintained FCA: A Cost Comparison In Part 1, Data for all! In one place and always

current. A Facility Condition Assessment will reveal

FCACycle

3 Year FCA Cycle everything, of Eileen McMorrow’s interview with Josh
. e R Lowe, co-founder and chief solutions officer, AkitaBox, he
- 5 o® wm it i explained how traditionally, Facility Condition
e castoRrsIee: oTeM Assessments (FCA) of buildings were performed by A/E
SRS A — firms every five to seven years. That’s no longer
. el e oL acceptable. Contemporaneous data on buildings is in
e Costherskn - 5020 demand as property owners want to know how their real

Annual Cost: $45K

Costover 5 years: $4.275M estate is performing or serving the needs of the business.
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Maintained FCA Cycle .
. &5 In Part 2, below, Lowe details how new software enables

el s s the availability of up to the minute data to be accessible
S to the facility and building management team and all the

technicians who service building equipment.

TIME Costover15years: $2.325M

How does the living FCA benefit the broader lifecycle of facility data?

Rob Lowe: FCA is about checking in and getting validation. We all know what industry standard really
means for the lifecycle of a product. You know you may get more time, but maybe an FCA demonstrates
that the item is close to end of life. Industry remaining life or estimated or observed remaining life that
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shows you can get X more years is useful data. You then make a decision that impacts the FCA and
spending decisions.

Read more . ..

Survey of corporate leaders shows integral role of FM in sustainability

The landscape of corporate sustainability is set to accelerate this
year. In late 2022, the United Nations released guidelines to
help organizations align on Net Zero carbon emissions goals and

avoid “greenwashing,” deceptive or exaggerated claims about an ‘ X g
organization’s products, services or operations. There is growing i : : :I:
pressure from governments and consumers alike for 3 : ::I
organizations to go green. With energy use in buildings =; R |:: A
responsible for 40% of global carbon emissions, facilities are a ‘ u A , '.l
strong starting point for widespread corporate change. : ué? ]

—
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The 2023 State of Corporate Sustainability Report, from
Smart Energy Decisions and enterprise software provider
Atrius, surveyed over 300 industry professionals across different sectors to find out where organizations
are on their sustainability journeys, and what progress needs to be made. The responses indicated an
important theme for facilities management this year and after: energy management is the first step of a
longer and broader corporate sustainability journey.

Read more . ..

BOOK OF THE WEEK

The National Electrical Safety Code 2017 Handbook explains the 2017
NEC and is ready to order in FMLink's new Books section

This week's Featured Book from FMLink's new Books section is
from the OSHA Safety category. This collection of peer-reviewed
books has been curated by the editorial team at FMLink to provide
facilities, engineering and A&D professionals with access to

% publications relating to the OSHA Safety topic.
/ ‘_‘;\':\‘
/’“:74'3 Z‘é- 3 ’ This National Electrical Safety Code 2017 Handbook was
specifically designed to be used as a companion piece to the code
N atl on al itself and will give you concise summaries on those hard-to-

: understand standards in the 2017 NEC. Also included for your
EleCtrlcaI learning enhancement are diagrams, photos, and even practical
Safety COde‘ (NESC") examples to make sure you don’t miss a single piece of
2017 Handbook information in the code.

§ DAVID I. MARNE, P.E. This and other OSHA Safety titles are now available for

purchase on FMLink.

Enteligent DC solar EV charger enables daytime charging with clean
energy

Enteligent Inc., developer of solar power optimization and electric
vehicle (EV) solar charging technologies that are designed to
deliver more of the clean solar energy you generate and
dramatically reduce cost, recently unveiled what the company calls
the “world’s first” DC-to-DC solar hybrid bidirectional EV charger.

Beyond providing a sustainable and high-demand amenity for
tenants and employees, the installation of Enteligent’s solar EV
chargers will help energy users shift their charging habits, says the
company. A paper published in March 2022 by a team at Stanford
University’s Precourt Institute for Energy examines the stress
that increased EV ownership will place on the grid as owners
charge at night. Providing users an option to charge directly from
the sun through a charger that does not need to be supported by
the electric grid ensures grid and price stability.

Read more . ..
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Building and retaining a skilled FM team

The Professional Facility Management Institute
Building & Retaining-a (ProFMI) released the following infographic at the

Skillted FM Team recent NFMT show in Baltimore. The infographic offers a
sneak peek at the interim findings of the 2023 FM Training
Outlook Survey.

‘A Sneak Peek at the 2023 FM Training Outlook Survey Interim Findings

94 of employers can't find
88% FMs with the right skills ' of FMs surveyed left,
[510)79 or considered Leaving,
their position in 2022 " . . . .
SRS The full 2023 final report will be published in May. While
you’re waiting for the results, check out last year’s report

results on FMLink.

Top 3 factors influencing FMs
to staywith their employers:

% of employers say
528 their facilities team h . .
56 JEEEt ST Find out more about the ProFM Credential at ProFMI.

@ better FM job perf ’ . Read more . ..

AIHA, IHMM promote hazmat handling and safety education and
certification

Occupational and environmental health and safety (OEHS)
group AIHA has signed a Memorandum of Understanding with
the Institute of Hazardous Materials Management (IHMM),
entering a three-year agreement to enhance and promote the
roles of professionals in fields represented by both
organizations: that is, occupational and environmental health
and safety, and hazardous materials management.

The MOU inaugurates a partnership that aims to advance the
professionalism and practice of hazardous materials
management, workplace health and safety, and industrial
hygiene. Specifically, the two organizations will collaborate on
planning, developing, and disseminating joint occupational and environmental health education programs
and will also promote their partner’s products and services to their respective members.

Read more . ..

Bryan Series BE compact electric boilers offer broad versatility and
efficiency

Bryan Boilers, an HSSC Company, recently announced

its Series BE electric hot water or steam boilers: compact,
completely packaged and wired units with automatic controls,
featuring long-life Incoloy sheathed elements. Applications
include hot water heating, steam heating, process heating,
and supplemental heat for heat pumps.

BE boilers offer fully electric (non-fossil-fuel) operation for low-
to medium-range applications. The boilers are operated with
Bryan’s Concert Boiler Control with functions designed to save
energy, optimize long-term efficiency, and integrate
seamlessly with all energy management systems.

Read more . ..

Fast Reads

* What role do healthcare FMs
play in maintaining safety?

* ISSA Hygieia Network
launches Career Academy to
help women succeed in the
cleaning industry

* How well do you listen?

* Institute of Inspection,
Cleaning and Restoration
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Certification seeks Board
nominations

Upcoming events

Apr 19: Women in Cleaning Forum

Apr 24-26: International Restoration Convention &

Industry Expo (RIA)

Apr 25-27: The Workplace Event 2023 (+ fire,
safety, security)

Apr 26: Florida Buildings Engineering & Facility
Maintenance Show (FB-FM) 2023

May 1-3: IAHSS Annual Conference & Exhibition
2023 (healthcare security and safety)

May 2-5: CxEnergy 2023 Conference & Expo
(building commissioning, energy mgmt.)

May 10: World FM Day 2023

Jun 12-14: NeoCon 2023 (commercial interiors)

New events posted this week

Apr 19: Airport Security — Protecting a National
Resource (webinar)

Apr 27: FMA Technical Breakfast — EV
Infrastructure for Your Workplace

May 22-23: Restoration Strategies Conference:
How to "Quick Launch" into Commercial
Restoration

Sep 19: ArchLIGHT Summit 2023

2023 International Restoration
Convention & Industry Expo
APRIL 24-26, 2023 Orlando, FL -
Rosen Shingle Creek Qg on IW"

Bradfl

CxENERGY 2023

May 2-5,2023 | Omni Fort Worth Hotel | Dallas/Fort Worth, Texas

2023
IAHSS

Annual Conference
& Exhibition

May 1-3, 2023
Nashville, TN ¢ Online
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W, How to get jobs from insurance companies, property managers, and homeowners.
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