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FMs face greater workloads and budget challenges, yet job satisfaction
remains high, finds MRI Software report

FM professionals are encountering greater workloads, more
responsibilities, and numerous budgetary challenges, yet
job satisfaction within the industry remains steadfastly high,
according to the Voice of the Facilities Manager report
from proptech firm MRI Software. 

﻿Key findings of the in-depth report include:
Workloads and responsibilities have increased over
the last three years, but operating budgets have not
kept pace. 
Nevertheless, 76% of respondents stated that they
are happy with the flexibility and job security of their
roles. Furthermore, 82% expect to be working in the
industry in three years’ time.
Emerging trends such as hybrid work and flexible
workplaces have not led to major disruptions, in
contrast to what insiders might have expected.
FMs recognize the promise of AI and IoT, but adoption of these technologies has been limited.

Read more . . .

 
ABM Performance Solutions offers greater outcomes for a building's
lifecycle

Provided by ABM — ABM Performance Solutions
stands out by offering solutions tailored to meet the
specific needs of each client. Understanding the unique
risk profile and long-term goals of a facility allows ABM
to create customized services that align with business
priorities. By taking a consultative approach, ABM
ensures that the solutions are relevant, efficient, and
effective in achieving your goals.

Every facility is different, and ABM recognizes that a
one-size-fits-all approach isn’t effective. Whether
managing capital expenditures or optimizing energy

systems, ABM integrates technical expertise and service flexibility to deliver the best outcomes. From
microgrid infrastructure to vertical transportation systems, ABM Performance Solutions addresses
every aspect of your building’s lifecycle. Read more . . .
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ANSI/BIFMA Furniture
Sustainability Standard
streamlines requirements, aligns
with sustainability frameworks

The Business and Institutional Furniture
Manufacturers Association (BIFMA) has just
announced that the American National Standards
Institute (ANSI) has approved the revised
ANSI/BIFMA e3-2024 Furniture Sustainability
Standard. This landmark revision, which received
unanimous support from the final ANSI ballot after
three years of revision and feedback, marks a
major advancement in sustainability for the
furniture industry with a more transparent,
accessible and performance-driven standard.

Key guiding principles included streamlining
requirements for clarity and ease of
implementation; establishing minimum
requirements for each performance level; and
aligning with key partners / foundational
sustainability frameworks such as LEED, WELL
and ILFI. Significant enhancements include
establishing a new LEVEL 4 achievement;
advancing beyond neutrality to climate-positive
criteria; and setting stringent criteria for chemical
management. Read more . . .

 
PropertyTRAK Case Study: Revolutionizing asset management:
University saves $53,000 annually with QR Code integration

by John Massey, CEO, PropertyTRAK — Kansas City
University (KCU) faced significant operational
challenges with over 2,300 assets to manage. By
implementing PropertyTRAK’s Computerized
Maintenance Management System (CMMS), KCU
saw a shift from growing reactive requests to a more
proactive maintenance method. Supported by
PropertyTRAK’s embedded Checklists, scheduled
recurring work increased to 74% of all work orders. The
system’s integrated QR Code technology enabled quick
access to asset data and streamlined service requests,
reducing labor time by up to 30 minutes per job. This
efficiency saved KCU approximately $53,000 annually
in soft dollar labor costs.

Kansas City University (KCU) is the largest medical
school in Missouri, with two campuses in Kansas City and Joplin. Founded in 1916, KCU is the oldest
medical school in Kansas City and has grown to a total of 600,000 square feet of building space. With
nearly 2,000 students, faculty, and staff depending on the functional building operation of this historic
institution, the maintenance department at KCU needed a solution to address the challenges they were
facing throughout an exceptional growth period. Read more . . .
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Guides to accessibility requirements of the Americans with Disabilities
Act (ADA), ICC, IBC/IEBC codes and more are ready to buy at FMLink
Books

ADA/Accessibility guides from FMLink Books place at your fingertips all of the applicable scoping and
technical requirements for disabled access, including specific exceptions and exclusions, that apply to a
particular project.

Codes provide the technical requirements to make sites, facilities, buildings and elements accessible to
and usable by people with physical disabilities. The must-have reference guides at FMLink Books enable
facility professionals, building owners, architects, engineers and designers to comply with requirements
for specific projects.
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This collection of peer-reviewed books has been
curated by the editorial team at FMLink to
provide built environment professionals with
access to publications relating to the ADA and
Accessibility topic.

See all ADA/Accessibility titles for sale at
FMLink.

 
  Fast Reads

• 2025 Coverings Installation &
Design Awards recognize
masterful tile and stone projects

• IFMA urges Congress to
preserve Energy Star and other
critical building sector
programs

• Universal Fiber Systems
announces new CEO, Jonathan
Craig, to lead UFS in next
chapter
﻿
• Case Study: WaterFurnace
heat pumps make conditioning
new pavilion a walk in the park

• Video: Climate Control Group
explains fan coil unit retrofits

 
AHF Products debuts Crossville Gemini Porcelain Wall Panels at NeoCon

Provided by AHF Products —
Crossville Gemini Porcelain Wall
Panels is a groundbreaking collection
that redefines the possibilities of large-
format design. These ultra-thin 2mm
panels are perfect for creating bold,
modern statements in vertical
applications. Produced in Italy, Gemini’s
production aligns with Crossville's
sustainability values, crafted with natural
materials and high recycled content.
This collection requires up to 70% less
water and energy to produce compared
to traditional tiles, and it generates 80%
fewer CO2 emissions using hybrid kilns.

Thanks to digital printing, these panels authentically capture the textures and color variations of soft,
troweled plaster in seven trending natural tones. Two decorative panels feature shadow-like botanical
images for a striking effect. Ideal for high-traffic spaces like hotel lobbies, restaurants, and healthcare
facilities, Gemini resists stains, moisture, and wear for lasting beauty and easy maintenance. UV-, stain-,
and frost-resistant, it's suited for indoor and outdoor vertical surfaces. Lightweight construction enables
efficient transport and reduced environmental impact. This collection offers a unique blend of innovation,
style, and sustainability. Visit the AHF Products Booth 7-5068 at NeoCon.
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FMs and designers at NeoCon 2025 can learn about decarbonization,
wellness, material recovery, building products, and design data

�1�H�R�&�R�Q���������� will offer on-site educational
programming presented by world-class experts on the
latest strategies, emerging technologies, sustainable
practices, and compelling concepts from leading
associations, universities, architecture and design firms,
manufacturers, and media outlets. Over 60 virtual CEU
seminars will address relevant and pressing
topics. All �1�H�R�&�R�Q���&�(�8���6�H�V�V�L�R�Q�V�� �R�Q���V�L�W�H���D�Q�G

�Y�L�U�W�X�D�O, are $50 each or $45 each with a purchase of 5
or more sessions. You �F�D�Q���U�H�J�L�V�W�H�U for and watch the
sessions on-demand June 9 through October 1, 2025.

Each 60- minute session is approved for 1 CEU for
Designers and 1 LU for Architects. Certificates are available post session after completing a 10-question
quiz. Commercial facility management, real estate and design topics are addressed in these NeoCon on-
site sessions in the tracks for Workplace / Sustainability / Industry Directions:

Good Leads the Way: United Airlines Headquarters Decarbonization Journey
Wellness Real Estate: Supercharging Transformation & Growth
Transforming Buildings into Material Resources
How Can Science Make Us All More Creative
�)�)�	�(���&�K�D�Q�J�H�V���L�Q���6�S�R�U�W�V���6�S�D�F�H�V�����0�H�U�F�H�G�H�V���%�H�Q�]���6�W�D�G�L�X�P���&�O�X�E�V��

�0�R�Y�L�Q�J���7�R�Z�D�U�G�V���&�L�U�F�X�O�D�U�L�W�\�����$���3�O�D�\�E�R�R�N���I�R�U���6�X�V�W�D�L�Q�D�E�O�H���)�X�U�Q�L�W�X�U�H���3�O�D�Q�Q�L�Q�J���	

�6�S�H�F�L�I�L�F�D�W�L�R�Q�V
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Read more . . .

 
AGF’s BABAA-compliant PURGENVENT automatic air vent assembly
boosts reliability of wet fire sprinkler systems

AGF Manufacturing has announced the release of
the PURGENVENT Model 7940BLE, a Build America,
Buy America Act (BABAA) compliant automatic air
venting valve assembly designed to increase the
longevity and reliability of wet pipe fire sprinkler
systems. With integrated features for streamlined
installation, system protection, and NFPA 13
compliance, the 7940BLE is said to set a new standard
for air management in fire protection.

NFPA 13, Standard for the Installation of Sprinkler
Systems, now mandates air venting on all wet pipe fire
sprinkler systems using metallic pipe. The 7940BLE is
engineered to meet this requirement with a UL Listed and FM Approved 7900V automatic air vent that
efficiently expels trapped air during normal operation, helping reduce internal corrosion and the risk of
system damage. Read more . . .
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�0�D�\�������� BIFMA’s Strategic Alliances: A Global
Approach to Interior Design & Architecture

�0�D�\�������������� MEFMA Confex [Middle East FM]

�0�D�\���������±���-�X�Q������ IISE Annual Conference & Expo
[industrial and systems engineers]

�-�X�Q���������� I.Con East NAIOP Industrial Conference

�-�X�Q���������� CIFMERS tech Zaragoza 2025

�-�X�Q���������� AIA 25 Conference on Architecture and
Design

�-�X�Q����: Hospital, Outpatient Facilities & Medical
Office Buildings Summit: Houston 2025

�-�X�Q����������: IPMI Parking & Mobility Conference &
Expo 2025

�-�X�Q������������ NeoCon [commercial design, interiors]
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