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By Eileen McMorrow and Janet Stroud — FMLink, the comprehensive online magazine created in 1995
to inform and support facility management (FM) and built environment professionals in all types of
commercial buildings and to advance the global FM and design profession, has been completely
redesigned and reprogrammed. FMLink News Digest is one of its four monthly newsletters that keep
industry professionals informed.

FMLink’s integration with The McMorrow Reports Facility Management & Design Insights, founded in
2004, deepens its reach to the architecture and design (A&D), construction, real estate and
corporate planning communities while retaining its focus on operations and maintenance (O&M)
management and building engineering services. The FMLink website and newsletters provide
concise, actionable information and guidance on how to design, operate and maintain safe, sustainable,
high-performance buildings, covering all aspects of building systems and interiors.

The site offers access to 35,000+ pages covering U.S. and global news, codes and regulations, training
and certification, and conferences and events, as well as cutting-edge products, services and
technology, model case studies and white papers, and crucial reports and utility benchmarking data —
with updates on a daily basis.

Founded in 1995 by Peter Kimmel, AlA, IFMA Fellow and a former FM, FMLink is now the world’s largest
repository of facilities management news with informative updates about the industry, companies and
organizations, products and services, conferences, events, and resources. McMorrow Report, LLC
acquired friendly competitor FMLink in 2021. FMLink will be the primary brand and website going forward,
issuing newsletters rotating through the FMLink News Digest and vertical segments Commercial,
Education & Government, and Healthcare. Visit FMLink.
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FreeAxez raised flooring bestows the power to change

Gridd

Modular Simplicity

FreeAxez created Gridd, the premier low-profile raised
flooring and cable management system, to empower
facilities to keep pace with today’s dynamic
environments. Whether you're adapting to new
technology, expanding your workspace, or simply
planning for the future, Gridd gives you the freedom to
reconfigure infinitely without disruption — all while
minimizing waste and maximizing ROI.

Gridd is a modular system available in 1.6 inches (40
mm) or 2.75 inches (70 mm). Gridd provides accessible
cabling infrastructure, allowing facility teams to work

smarter, faster and more sustainably. With the addition of Gridd Power, an integrated 50-amp modular
bus system and Gridd Mobile, an Augmented Reality (AR) app for real time access to everything FMs
need to know about the building’s power and data cabling right on their smart devices, FreeAxez gives

facility teams complete control over their building’s infrastructure today — and tomorrow. Read more . . .

Sponsored by FreeAxez

RICS warns: UK businesses risk
sleepwalking into cyberattacks
without immediate preventive

action

A new practice information paper published by the
UK-based Royal Institution of Chartered
Surveyors (RICS) highlights the rapidly increasing
and diverse threat of digital risks such as
cyberattacks to commercial properties worldwide.
RICS, the global professional body for those who
develop and manage the built and natural
environments, released its first Digital Risks in
Buildings (PDF) report in June, identifying

cybersecurity and digital risk as one of the biggest WO RLD

and fastest growing threats to owners and

occupiers of buildings.

In a startling illustration of the growing prevalence
of digital risk, the survey of facilities managers
(FMs), service providers and FM consultancies
revealed that 27% of respondents said their
building had been the victim of a cyberattack in the

last 12 months. Read more . ..

WORKPLACE

Sept 17-19, 2025 | Minneapolis, MN

LEARN MORE

ABM Performance Solutions: Greater outcomes for the life of your

building

of contact from ABM. Read more . ..

Sponsored by ABM

ABM Performance Solutions is an innovative
approach designed to optimize facility performance,
focusing on delivering measurable results that benefit
both the building and its occupants. Rather than simply
providing passive, cost-centered facility management,
ABM Performance Solutions introduces a proactive,
customized and data-driven model. This shift ensures
that facility operations go beyond routine maintenance,
helping organizations achieve their financial,
operational, sustainability, and workplace experience
goals. ABM Performance Solutions enhances uptime,
output, and long-term efficiency — all with a single point
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ASHRAE elects 2025-26 leadership.
“Healthy Buildings: Designing for
Life” theme shows critical role of
IEQ. Register for virtual access

ASHRAE has installed its 2025-26 Society
president, along with newly elected officers and
directors, during its 2025 Annual Conference in
Phoenix, Arizona.

Bill McQuade, P.E., CDP, Fellow ASHRAE, LEED
AP, will serve as the 2025-26 Society president. In
his inaugural presidential address, McQuade
introduced the theme for the 2025-26 Society
Year, "Healthy Buildings: Designing For Life." The
theme emphasizes the critical role of indoor
environmental quality (IEQ) in reducing
environmental impacts to the built environment
while supporting healthier, more resilient
communities. McQuade is vice president for
government affairs and global sustainability at
Baltimore Aircoil Company (BAC) in Jessup,
Maryland.

Registration is still available for virtual access to
the conference, which includes technical sessions
and PDH certificates. Read more . . .

Strategies for improving energy efficiency in industrial heat transfer

systems

By Dave Dyer, technical sales engineer at Global
Heat Transfer — Sustainability is no longer just a
buzzword but an essential strategy for facilities
managers looking to reduce operational costs and
improve their environmental impact. According to
the International Energy Agency (IEA), industrial
heat accounts for two-thirds of industrial energy
demand and nearly one-fifth of global energy
consumption, making it a key area for efficiency

improvement. By optimizing industrial heat transfer

systems, facilities managers can reduce their

energy usage while driving sustainability. Here Dave Dyer, technical sales engineer at thermal fluid
specialist Global Heat Transfer, outlines practical steps to achieve this. Read more . . .

Managing water emergencies: Lessons learned from recent incidents
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By Jack Rubinger (FMJ April 2025) —
Water-related emergencies pose
significant challenges to facility
operations, requiring swift responses
and coordinated efforts to minimize
damage, ensure safety and restore
normalcy. Recent events and incidents
such as burst pipes in schools and
hospitals illustrate the pervasive risks
and underscore the importance of
preparedness, advanced technology to
locate the source of the problem and
collaboration in addressing such crises.

Addressing a water outage at Fort Defiance Hospital

On November 15, 2024, Fort Defiance Hospital (Arizona, USA) experienced a water outage at 5:00 a.m.
due to a water main break in the local community. The break, managed by the Navajo Tribal Utility
Authority (NTUA), caused low water pressure at the hospital, significantly impacting operations. Ice
machines were taken offline, and patient care areas required alternative arrangements for hygiene and
sanitation. Read more . . .

FMLink Books

Construction management manuals and checklists are an essential
resource for building projects. Ready to buy at FMLink Books

The Construction Management section

of FMLink Books offers a wide range of
manuals, checklists and professional references
on construction, leadership, strategy, and
business management for architects, engineers,
contractors and more!

Construction Management books examine all
facets of construction project management from
the contractor’s point of view, while the checklists
make it easy to perform thorough and complete
field inspections of any construction project.
These must-have reference guides at FMLink
Books highlight the responsibilities of project
managers, construction superintendents and
construction engineers are covered in depth,
from configuring a project team through closing
out a project.

This collection of peer-reviewed books has been
curated by the editorial team at FMLink to
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Sanjiv Gokhale & Thomas C. Gormley

provide facilities, engineering and A&D professionals with access to publications relating to Construction

Management.
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Events

Upcoming events

Jul 24: BIFMA’s Material Matters in Healthcare
Settings [healthcare design]

Jul 27-30: Health Care Facilities Innovation
Conference 2025

Aug 13-15: ASHRAE Conference for Integrated
Design, Construction & Operations (CIDCO)

Aug 5-7: CFTA 2025 Annual Conference [campus
FM technology]

Aug 17-19: GATHER 2025, the National
Conference by ASID [interior design]

Aug 18-20: FM Connect
Aug 19-20: IFMA Global Africa 2025

o
HEALTH CARE FACILITIES™ BE
INNOVATION CONFERENCE
@ July 27-30, 2025 | Columbus, OH

N\ FM Connect

W The tuture of Facilities Ma nagement

18 -20 August 2025

National Wine Centre of Australia Adelaide
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Aug 20: OSCRE Innovation Forum: Stakeholders’
Perspective — Building a Robust Data
Infrastructure in Real Estate —

Aug 21-23: IES25 The Lighting Conference

Sep 8-10: CoreNet Global Summit EMEA 2025
[commercial real estate]

Sep 10: Hospital, Outpatient Facilities & Medical
Office Buildings Summit: Chicago 2025

Sep 15-17: BOMEX 2025 [commercial real
estate]

Sep 17-19: IFMA's World Workplace

Ilis 3 .:.':.IEEITEI:gNCE

and connect with the best'in
Commercial Real Estate.

September 15 ~17, 2025
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